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1. Scope of application of the 
Code of Ethics and recipients

The Code of Ethics applies to all activities carried out by or in the name 
and on behalf of Esprinet S.p.A. and its subsidiaries (hereinafter also the 
"Group" or "Group Companies").

The Code of Ethics:

•	 establishes the guidelines for conduct and regulates the set of rights, du-
ties and responsibilities that the Group expressly undertakes towards its 
stakeholders;

•	 defines the ethical criteria adopted for a proper balance between the ex-
pectations and interests of the various stakeholders;

•	 contains principles and guidelines for conduct in any areas of ethical risk.

For this reason, the Boards of Directors of Esprinet S.p.A. and its subsidiaries 
have adopted and updated this Code of Ethics on several occasions. Compli-
ance with it by the Recipients is of fundamental importance for the proper 
functioning, reliability and reputation of the Group, factors that constitute 
an indispensable asset for its success.

The Code represents the values and rules of conduct with which the Group 
and the Recipients indicated below must comply.

The Group undertakes to promote the dissemination of and compliance 
with the principles contained in this Code, conforming to the rules of con-
duct defined therein.

The Code of Ethics aims to guide the Group's conduct and operations both in 
internal relations and in relations with external parties, focusing on full com-
pliance with the regulations in force in all the countries in which it operates, 
as well as on observance of internal procedures.

The provisions of the Code – and the related sanctions in the event of 
non-compliance – apply to all those who, directly or indirectly, permanently 
or occasionally, work with the Group. 

In particular, the Recipients of the Code are:

•	 all employees and all collaborators, including occasional ones, of the 
Group Companies;

•	 the Directors, the members of the Board of Statutory Auditors, the attor-
neys and the agents;

•	 professionals who (individually or as members of a professional associ-
ation) provide services in the interest of the Group Companies, without 
any exception;

•	 consultants, representatives.

All the persons indicated in the paragraph shall hereinafter be referred to 
collectively as the "Recipients" or, individually, as the "Recipient".

It is the duty of all Recipients to know the content of this Code, to under-
stand its meaning and, if necessary, to take steps to request clarification re-
garding it and to report any shortcomings.

Each Recipient must be aware of and comply with the Laws in all contexts in 
which they operate, not hesitating, in case of doubt, to contact the Supervi-
sory Body (SB) (see the last paragraph of this Code) to receive clarifications 
and guidance. 

The Group undertakes to promote awareness of the Code among its Recipi-
ents, to incorporate their contribution in defining its contents and to provide 
suitable tools to ensure the full and effective application of the Code.

This Code is an integral part of the Organisation, Management and Control 
Model (hereinafter, the "Model") of the Group Companies. Any conduct 
contrary to the letter and spirit of the Code of Ethics shall be sanctioned in 
accordance with the provisions of the Code itself. 

The Recipients, as indicated below, contribute to the protection of the 
Group's image and good reputation by complying with the Model.

2. Group vision 

Esprinet wants to make life easier for people and organisations. 

The Group is committed to expanding and facilitating the distribution and 
use of technology because it believes that it enriches everyone's daily life.

3. Group mission 

To be the key contact point between manufacturers, retailers and technol-
ogy users. 

The Group strives to create value for them, for shareholders and employees, 
through an ongoing strategy of shared growth based on an innovative dis-
tribution model to: 

•	 promote the extended use of each technology with efficient distribution 
on all channels of contact with consumers and organisations; 

•	 develop effective and innovative operational and financial tools to cope 
with evolving markets; 

•	 be a reference point in the technology market, thanks to the very best 
professional expertise. 

Introduction and  
General Principles Rules of conduct
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4. Group values

BE ACCOUNTABLE

Reliability
We are the company you can trust. We keep our promises. Loyalty, integ-
rity and transparency are the foundations on which we want to build our 
credibility and our success.

BE EMPOWERED

Quest for excellence
We give strength to a future project. We are committed to becoming big-
ger and more competent every day, so that we are ready to overcome the 
challenges of ever-changing markets. We want to be entrepreneurs at the 
service of the best business project.

BE RESPONSIVE

Customer centricity
We listen to the world we are part of. We want to build the perfect path 
that meets every need, which is why we work with our clients to create win-
ning results.

BE TOGETHER

Teamwork
We know that together is better, so we all get involved. We believe in 
teamwork, collective thinking, the value of difference and the relationship 
between different abilities, aspirations and skills.

BE DARING

Bravery
We sail the open sea to discover new horizons. We know that taking ac-
tion also means running the risk of making mistakes, whilst recognising that 
these can turn into opportunities.

BE SURPRISING

Creativity
We empower innovation. We want to create increasingly original and sur-
prising solutions in a continuous search for new ways of thinking and acting.

BE CARING

Responsibility
We believe that technologies are a common good. Every day, we contrib-
ute to making them increasingly available to everyone, to offer everyone the 
opportunity to learn, participate, share and enjoy valuable experiences.

BE INCLUSIVE

Listening
We are all different, but we create a single entity. We believe in valuing 
the individual. We are always listening to the needs, opinions and require-
ments that can help make us a better organisation.

Introduction 
and General Principles Rules of conduct
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5.	 PRINCIPLES OF BUSINESS MANAGEMENT

5.1	 Management of operations

•	 Every operation and transaction must be correctly recorded, authorised, 
verifiable, legitimate, consistent and appropriate. All actions and trans-
actions of the Group Companies must be adequately recorded in order 
to make it possible to verify the decision-making, authorisation and ex-
ecution process.

•	 For each record, adequate traceability support is provided in order to be 
able to carry out, at any time, checks that attest to the characteristics and 
reasons for the transaction and identify who authorised, carried out, re-
corded and verified the transaction itself.

5.2	 Execution of tasks and 
contracts

•	 The Recipients shall perform their tasks and duties with diligence, accu-
racy, efficiency and professionalism, guided by respect for the Law and 
the application of the General Principles of the Code of Ethics and the 
provisions of the Model. They must therefore use the diligence required 
by the nature of the service and by the interest of the Group and comply 
with the provisions for the execution and regulation of the work issued 
by the Group.

•	 All company activities must have adequate records and documentary 
support in compliance with the Law, the Regulations and the Procedures 
of the Model, so as to allow verification of the decision-making, authori-
sation and performance process, as well as the traceability of individual 
actions and/or phases of the operating cycle.

5.3	 Administration and 
accounting 

•	 The Group complies with the Laws and regulations in relation to the 
preparation of annual and interim financial statements, as well as any 
type of similar documentation required by the legislation in force. 

•	 The accounting of Esprinet S.p.A. and of the Group Companies is set up in 
accordance with the law and with local and/or international accounting 
standards.

•	 All Annual Financial Statements, as well as any statutory periodic reports, 
are subject to audit by the appointed auditing firm.

•	 The corporate information and data provided to third parties, and the ac-
counting records of operational events, must ensure transparency, accu-
racy and completeness.

•	 Compliance with this principle is also ensured in relations with public 
bodies responsible for collecting taxes, always ensuring the completeness 
and correctness of the data provided for the relevant calculation.

•	 Group employees are required to ensure maximum cooperation so that 
operational events are correctly and promptly represented within the 
company's accounting system.

•	 Adequate supporting documentation must be kept for each transaction 
to ensure that the appropriate authorisation and the economic rationale 
underlying the transaction can be identified.

•	 The supporting documentation must be easily accessible and filed ac-
cording to appropriate criteria that allow it to be easily consulted both by 
the internal bodies responsible for control and by duly authorised exter-
nal Bodies and Institutions.

•	 All Recipients of this Code who become aware of omissions, tampering, 
falsification or negligence in accounting records or entries or in support-
ing documentation are required to report them promptly to their line 
manager and/or to the Supervisory Body.

5.4	 Information – 
Confidentiality and cybersecurity 

•	 The Group protects the confidentiality of the information and data it 
holds, operating in compliance with the relevant Laws and Regulations 
in force.

•	 The communication of information for any reason, both inside and out-
side the Group, must be carried out in compliance with the Laws, Regula-
tions and Procedures in force, as well as in accordance with the principles 
of transparency and fairness.

•	 The information must be clear, complete, truthful and not misleading, so 
as to enable the recipients of the information to make informed decisions.

•	 Compliance with the confidentiality obligations provided for by the regu-
latory provisions on the protection of privacy is reaffirmed. The personal 
data held by the Group, including that of customers, are processed ac-
cording to the principles of transparency, fairness, lawfulness and mini-
misation.

•	 The Group identifies and informs the Recipients of the channels, formats 
and Managers for communication activities with third parties and the 
market, establishing appropriate procedures for the communication of 
so-called "Price Sensitive" information.

•	 Recipients are required to adhere to the channels and formats identified 
by the Group for communication activities – including those that are not 
“Price Sensitive” – directed at third parties outside the Group, or to in-
form the Department Managers of their relationship and communication 
activities.

•	 The Group promotes the security of IT systems through the adoption of 
policies, procedures, instructions, technical measures and the organisa-
tion of training activities on system and information security;

•	 The Group requires each employee to contribute to the protection of in-
formation and IT systems: 

•	 by complying with Group Technology's policies, procedures and in-
structions, as well as those on payment and credit card security, 

•	 by participating in cybersecurity training;
•	 by paying attention to any phishing attempts, fraud or suspicious 

communications; 
•	 by immediately reporting any incident or suspected incident related 

to IT security to Group Technology.
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5.5	 Confidential information 

•	 Esprinet S.p.A. establishes and maintains lists of persons who, by virtue 
of their role, have access, on a permanent or temporary basis, to inside 
information, understood as information of a specific nature, not available 
to the public, concerning financial instruments or issuers of financial in-
struments, which, if made public, would significantly influence their price. 

•	 These persons are informed of their inclusion in these insider lists and of 
the consequent restrictions on the possibility of trading Esprinet S.p.A. 
shares.

•	 Each Recipient is required to:

•	 use confidential information exclusively for purposes related to the 
performance of their functions, duties or assignments and not to dis-
seminate it or make improper use of it in a way that is detrimental to 
the Company or the Group;

•	 refrain from disseminating false, exaggerated or biased information, 
or from carrying out simulated transactions likely to cause a signifi-
cant change in the price of financial instruments or the appearance of 
an active market for them;

•	 refrain from unlawfully disclosing inside information to third parties, 
as well as from recommending or inducing others to carry out trans-
actions in financial instruments on the basis of such information;

•	 refrain from engaging in insider trading, i.e. from buying, selling or 
carrying out other transactions, including through a third party, in 
financial instruments using inside information;

•	 not unlawfully disclose inside information to third parties, outside 
the normal course of their work, profession, function or office;

•	 	not to trade in Esprinet S.p.A. financial instruments in violation of the 
restrictions for insiders set by the Group.

•	 In case of doubt, it is necessary to comply with the existing company pro-
cedure on "Price Sensitive Information" and "Internal Dealing".

5.6	 Conflict of interest

•	 Members of the statutory bodies, employees and collaborators may not 
conduct business, on their own behalf or on behalf of third parties, in 
competition with the Group Companies.

•	 If a Recipient finds themselves, either directly or indirectly (i.e. through 
close relatives), in a situation of conflict, even if only potential, with the 
interests of the Group, they are required to inform their line manager and/
or their Contact Person, who is responsible for assessing – on their own 
or with the involvement of the Bodies in charge and/or identified by the 
Regulation – the actual existence of a conflict and the adoption of appro-
priate measures. 

•	 With regard to transactions with related parties and "Internal Dealing", 
the Group has issued a specific procedure, to which reference should be 
made for further details. 

5.7	 Company assets

•	 Each Recipient is required to protect and diligently use the company as-
sets and equipment made available to them for the performance of tasks 
and duties, avoiding any improper use that could damage them or reduce 
their efficiency, or using them for personal purposes. 

•	 With particular regard to IT systems (hardware/software) and communi-
cation systems (telephones/faxes/internet connections, etc.), their use 
must comply with the security procedures and the rules/regulations in 
force at the Company.

5.8	 Relations with Supervisory 
Authorities and Control Bodies

•	 The Group rejects any form of conduct that could be construed as col-
lusive with regard to the activities of the Supervisory Authority and the 
Control Bodies, or that is likely to prejudice or hinder their work.

•	 The following applies to the Recipients:

•	 It is expressly forbidden to prevent or hinder the performance of con-
trol or audit activities legally assigned to shareholders, other corpo-
rate bodies or auditing firms by concealing documents or by other 
suitable means. It is also forbidden to disclose to the public supervi-
sory authorities, in communications required by law and with the aim 
of obstructing the exercise of supervisory functions, facts that are un-
true – even if subject to assessment – regarding the economic, equity 
or financial position of the companies belonging to the Group, or to 
conceal, by other fraudulent means, facts that they were required to 
disclose. This principle must also be observed in relation to informa-
tion concerning assets owned or administered by Group Companies 
on behalf of third parties.

•	 It is forbidden to knowingly obstruct, in any form, the functions of 
public supervisory authorities.

•	 It is forbidden to carry out unlawful transactions involving the shares 
or units of Group Companies and to carry out transactions to the det-
riment of creditors.

•	 Finally, in the case of supervisory activities relating to occupational 
safety and hygiene and the environment, it is forbidden to engage in 
conduct that prevents, hinders or evades the control of the Supervi-
sory Authorities.

5.9	 Share capital 

•	 It is forbidden to carry out share capital reductions, mergers or demergers 
in violation of the provisions of the Law protecting creditors.

•	 It is forbidden to fictitiously form or increase the capital of Group Compa-
nies by allocating shares or units for a sum lower than their nominal val-
ue, by mutual subscription of shares or units, by significant overvaluation 
of contributions of assets in kind or receivables, or of the assets of Group 
Companies in the event of transformation.

•	 It is forbidden to engage in simulated or fraudulent conduct aimed at de-
termining the majority at a meeting in order to procure an unfair profit for 
oneself or others.

•	 Furthermore, it is forbidden, even by means of disguised conduct, to re-
turn the contributions made by the shareholders or to release them from 
the obligation to make them, except in cases of legitimate reduction of 
the share capital.

•	 It is forbidden to distribute profits or advances on profits not actually 
earned or allocated to reserves or to distribute unavailable reserves.
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5.10	Verification of financial flows 

•	 In line with its values of transparency and loyalty, the Group undertakes 
to prevent non-transparent or unclear economic transactions. For this 
purpose, it:

•	 operates in compliance with anti-money laundering legislation;
•	 refuses to be involved in transactions that could potentially facilitate 

money laundering;
•	 requests information on customers and suppliers in advance to verify 

their reputation and respectability;
•	 conducts business only with customers, suppliers and partners 

whose reputation and reliability it is able to verify and who have a 
legitimate business activity;

•	 favours the use of traceable payment systems to promote the trans-
parency of transactions.

•	 Group Companies and their employees must never carry out or be en-
gaged in activities that involve the purchase, receipt, concealment, laun-
dering (i.e. acceptance or processing), self-laundering or, in any case, the 
use in economic or financial activities of money, goods or other benefits 
deriving from criminal activities in any form or manner.

•	 Group Companies and their employees must verify in advance the avail-
able information (including financial and reputational information) on 
business counterparties and suppliers, in order to ascertain their respect-
ability and the legitimacy of their business before establishing business 
relationships with them.

•	 In relations with business counterparties and suppliers, Group Compa-
nies and their employees must comply with company procedures and the 
transparency and traceability of transactions must be guaranteed.

•	 Group Companies and their employees must always comply with the ap-
plication of anti-money laundering laws in any competent jurisdiction.

•	 It is forbidden to falsify or put into circulation (by accepting, purchasing 
and/or selling) banknotes, coins, public credit cards, revenue stamps and 
watermarked paper in the interest and/or to the advantage of Esprinet 
S.p.A. and its subsidiaries.

•	 Anyone who receives counterfeit or stolen banknotes, coins or public 
credit cards as payment, for transactions attributable to Group Compa-
nies, is obliged to inform their line managers so that they can make the 
appropriate reports.

•	 Furthermore, Group Companies and their employees must never be in-
volved in the purchase or receipt of counterfeit goods.

•	 The Group is also actively engaged, through preventive control activities, 
in the suppression of the financing of terrorism.

5.11	 Use of artificial intelligence 
systems

•	 The Group promotes the responsible use of Artificial Intelligence (AI) 
solutions as tools at the service of people, which must be used in compli-
ance with the relevant legislation in force, as well as with regard to safety, 
workers' rights and fundamental human rights, the confidentiality of per-
sonal data and copyright.

•	 For this reason, the Group sets out rules for the proper, transparent and 
responsible use of AI, requiring Recipients, amongst other things, to:

•	 use and develop AI systems that comply with the Artificial Intelli-
gence regulations in force from time to time;

•	 inform the recipient of the service provided by the Company in a 
clear, transparent, comprehensible and complete manner about the 
use of AI in the course of the activity to be performed; 

•	 use AI tools exclusively as a specialist support tool for the activities to 
be performed, respecting the personal autonomy and accountability 
of users;

•	 protect personal data processed by AI systems and models and com-
ply with copyright law;

•	 develop and use AI systems in accordance with the principles of 
non-discrimination, substantive equality and equal access.

•	 The Group prohibits, in particular for its employees:

•	 using AI systems other than those previously authorised by the Group 
and by each of its Companies;

•	 entering confidential or reserved information into AI systems not au-
thorised by the Group or one of its Companies;

•	 using the output of an AI system as the sole source, without any ver-
ification of reliability;

•	 using the AI systems made available at company level for purposes 
other than work-related purposes or for illicit purposes;

•	 using personal data, images, audio and video in AI systems without 
the consent of the data subject or without an appropriate legal basis;

•	 using AI tools in such a way that they can generate discrimination of 
any kind based on race or ethnic origin, sexual orientation, health 
status, disability, age, religion or any other personal characteristic;

•	 using AI tools to create, generate or disseminate false, misleading 
or manipulated material, including text, images or videos, that may 
mislead or alter the truthfulness of information or damage the repu-
tation of the Group and its Companies.



Esprinet | Code of Ethics 11

Introduction and  
General Principles Rules of conduct

6.	 PRINCIPLES GOVERNING RELATIONS WITH STAKEHOLDERS 

6.1	 Honesty and integrity  
in relationships

•	 Relationships of all kinds and at all levels must be conducted with trans-
parency, fairness, honesty, integrity and loyalty.

•	 Relationships, of every kind and level, are free from any discrimination 
based on age, sex, race, nationality, personal and social conditions, reli-
gion, political belief, or membership of organisations and/or associations 
not in conflict with the Law in force.

6.2	 Fair competition

•	 The Group shares and intends to protect the value of fair competition, 
rejecting conduct contrary to this principle, whether collusive, predatory 
and/or involving abuse of a dominant position.

•	 Fair competition in the market is understood by the Group as the provi-
sion of services and the offer of quality products that meet the needs of 
customers and comply with contractual commitments.

6.3	 Economic sanctions 
and trade controls

•	 The Group undertakes to operate in full compliance with the applica-
ble regulations on economic sanctions and international trade control.  
Economic sanctions are measures adopted by States or international 
organisations (such as the UN or the EU) that provide for restrictions or 
prohibitions on economic, commercial or financial relations with certain 
countries, companies or persons. Trade controls, on the other hand, regu-
late the import, export and transfer of certain goods, technologies, servic-
es and know-how, especially if they are considered sensitive or dual-use 
(civil and military), to ensure compliance with international obligations.

•	 Therefore, the Group obliges the Recipients to:

•	 comply with the laws in force on economic sanctions and export con-
trols and not circumvent their enforcement; 

•	 adopt and comply with third-party and product due diligence proce-
dures;

•	 immediately cease any transaction if due diligence reveals that it is 
prohibited under the applicable sanctions regime or is subject to re-
strictions and is not authorised;

•	 refrain from entering into commercial relations with sanctioned 
countries or "countries at risk of circumvention", with entities includ-
ed in sanction lists or entities controlled by sanctioned persons or 
entities, or involving "dual-use" or "advanced technology" products 
without the necessary authorisations. 

 

6.4	 Protection and 
enhancement of people 
 
RESPECT FOR PERSONAL DIGNITY AND 
HUMAN RIGHTS

•	 The Group and all its Companies are committed to respecting the individ-
ual and their personal dignity, as well as protecting human rights and the 
rights of workers.

•	 The Group reaffirms its commitment to the UN Global Compact princi-
ples, underscoring its dedication to human rights, labour standards, the 
environment and integrity.

•	 People are considered a primary value for the achievement of the Group's 
objectives and at the centre of its development strategy, by virtue of the 
professional contribution made within a relationship based on loyalty, 
fairness and mutual trust. 

•	 The Group protects and promotes the value of the individual, fostering 
the professional growth of its employees with structured career paths and 
extensive and accessible continuous training, committing to preventing 
the spread of ideologies and discrimination of any kind, guaranteeing 
equal opportunities, and offering working conditions that are respectful 
of personal dignity and safe and healthy working environments, in re-
spect of current rules and worker rights.

•	 	The Group Companies promote the obtaining and maintenance of certifi-
cations that attest to the quality of the working environment and corpo-
rate well-being. All Group Companies undertake: 

•	 to respect fundamental human rights, as enshrined in the Universal 
Declaration of Human Rights, the EU Charter of Fundamental Rights, 
the UN Global Goals, the OECD Guidelines for Multinational Enterpris-
es on Responsible Business Conduct, and the ILO Conventions; 

•	 to prevent child exploitation, as defined by the legislation applicable 
in each country, including by not participating in activities that in-
volve the direct or indirect use of child labour provided by third-party 
companies (e.g. award of contracts);

•	 to reject human trafficking, in the context of the employment rela-
tionship, directly or through subcontractors; 

•	 not to use forced or bonded labour;
•	 to comply with the regulations in force on the hiring of interns or ap-

prentices, assigning them to tasks suitable for ensuring their training; 
•	 	to guarantee fair working conditions for all workers, offering fair and 

dignified working conditions, and not using workers without a valid 
residence permit. 

•	 The relationships between the different hierarchical levels (correlated to 
different levels of responsibility within the Group) must be based on the 
principles set out above.

•	 The Group does not permit the conduct of employment relations not gov-
erned by agreed and formalised contracts.

•	 The Group Companies guarantee all employees:

•	 remuneration in line with the provisions of current legislation and ap-
plicable National Collective Labour Agreements and defined on the 
basis of objective criteria;

•	 an adequate rest period in accordance with current legislation on 
working hours;
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•	 management of holidays and overtime in accordance with the provi-
sions of the applicable National Collective Labour Agreements;

•	 the correct payment, collection and declaration of the applicable so-
cial security contributions.

•	 The Group encourages constructive dialogue with trade unions, business 
and trade associations and respects the right of workers to freely form 
and join trade union organisations or representatives and to be adequate-
ly represented, without any risk of retaliation.

RECRUITMENT, PROFESSIONAL 
DEVELOPMENT AND WELL-BEING 

•	 In order for the abilities and skills of each employee to be valued and for 
each employee to be able to express their potential, the relevant compa-
ny departments must:

•	 apply criteria of merit and professional competence when making 
any decision regarding employees;

•	 select, hire, train, remunerate and manage employees without any 
discrimination, ensuring that they can enjoy fair and equal treat-
ment, regardless of gender, age, nationality, religion and ethnicity;

•	 guarantee each employee equal opportunities with regard to all as-
pects of the employment relationship, including, by way of example 
only: professional recognition, remuneration, refresher courses and 
professional training, etc. 

•	 It is also forbidden for the competent departments to recruit, as employ-
ees of the entity, former employees of the Public Administration (or their 
relatives) who have actively and personally participated in business ne-
gotiations with the Group Companies or endorsed requests made by the 
Companies to the Public Administration.

•	 Over time, the Group consolidated its HR programmes, reinforcing tools 
that support well-being, development, and training, including the follow-
ing:

•	 welfare and support programmes for the individual and quality of 
life (e.g. contributions dedicated to disability, access to housing and 
parenthood);

•	 continuous training, reskilling and talent development courses;
•	 development of internal and international mobility and career pro-

gression.

•	 Each employee must refrain from performing their work under the influ-
ence of alcohol or drugs or substances that have a similar effect, and from 
consuming such substances during the course of their work.

•	 States of chronic dependence on alcohol and drugs that affect work per-
formance and may disrupt the normal course of work shall be treated in 
the same way as the above cases.

•	 It is absolutely forbidden to use the company facilities to facilitate, in any 
way, the circulation of narcotic substances and pornographic material, or 
to keep them on the premises of the Group Companies, in the warehous-
es, in the appurtenances thereof, or in any other place that is in any way 
attributable to the Group.

•	 It is also absolutely forbidden to promote organised and transnational 
crime in any way, in any form.

 
 

COMBATING HARASSMENT AND 
VIOLENCE AT WORK

•	 Relationships between people in the Group are based on mutual respect. 
•	 The Group rejects and does not tolerate any form of violence and harass-

ment at work, understood as that set of unacceptable practices and be-
haviours (or even just the threat to carry them out), which aim at, cause or 
may lead to physical, psychological, sexual or economic harm – including 
gender-based violence and harassment and mobbing – and which occur 
in the course of work (in the workplace, in places intended for breaks 
or lunch breaks, during business trips or travel, training, work-related 
events, etc.). 

•	 The Group also requires that in internal and external working relation-
ships there be no:

•	 placing or keeping a person in a state of subjection by means of vio-
lence, threats, deception, abuse of authority, taking advantage of a 
situation of physical or mental inferiority or a situation of need, or 
by promising or giving sums of money or other benefits to those who 
have authority over the person;

•	 harassment of any kind, such as, for example, the creation of a hostile 
working environment towards individual workers or groups of work-
ers, unjustified interference with the work of others and the creation 
of obstacles and impediments to the professional prospects of oth-
ers, including psychological harassment (denigration, humiliating 
verbal behaviour, isolation, etc.);

•	 any form of discrimination, for example on the basis of religion, 
ethnicity, nationality, sex, age, disability, sexual orientation, gender 
identity, marital status, pregnancy, whether sporadic or repeated, or 
bullying or cyberbullying; 

•	 sexual harassment, understood as making opportunities for profes-
sional growth or other advantages conditional on the provision of 
sexual favours or proposals for private interpersonal relationships 
which, by being unwelcome to the recipient, may cause distress.

•	 Therefore, the Group adopts specific measures to prevent, identify and 
combat all types of violence and harassment, including the provision of 
information and training to workers and the establishment of whistle-
blowing channels as referred to in paragraph 7.

LISTENING, DIVERSITY AND INCLUSION,  
AND PARTICIPATION 

•	 The Group promotes an open and collaborative organisational culture, 
valuing human and professional diversity and encouraging active contri-
bution.

•	 The Group is committed to developing partnerships for employment in-
clusion with organisations and foundations that promote the integration 
of staff with disabilities, through training courses, internships and profes-
sional integration, and develops models for integrating social impact with 
the core activities of its Companies.

•	 The Group and its Companies involve people in structured initiatives for 
listening, inclusion and participation, such as active spaces for discussion 
and sharing, sport, music, travel and solidarity initiatives, and promote 
training courses and experiential workshops.

•	 In the Group Companies, relationships and passions are valued, thanks 
to corporate communities based on shared interests. These are informal 
spaces that strengthen the sense of belonging, create transversal connec-
tions and make the work environment more human, inclusive and stim-
ulating. 
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•	 Each employee is actively involved, through regular feedback and inter-
nal communication systems and opportunities for discussion that nurture 
the corporate culture.

•	 The Group fosters an environment that appreciates generational diversity 
and highlights talents through targeted initiatives and programmes that 
speed up the growth of high-potential people.

•	 Therefore, the Group requires the Recipients to:

•	 promote a work environment of mutual and inclusive listening and 
treat each person with dignity and respect;

•	 base recruitment, remuneration, including variable remuneration, 
promotions and talent development on the principles of meritocracy, 
equal access and fairness; 

•	 in the event of suspected discriminatory behaviour or inconsistent 
practices, report the circumstance to Group HR or using the whistle-
blowing channels provided for in paragraph 7.

HEALTH AND SAFETY

•	 The Group implements measures to promote the improvement of work-
ers' health and safety in all work-related aspects and ensures that this 
objective is constantly pursued. 

•	 The Group takes all appropriate measures to ensure the physical and 
moral integrity of employees and workers who collaborate with its Com-
panies in various capacities, including activities for the prevention of oc-
cupational risks, information and continuous training at all levels in order 
to promote a culture of safety, and constantly updates these measures.

•	 To this end, the Group adopts a management system that clarifies poli-
cies, objectives, activities, roles and responsibilities on health and safety. 

•	 The Group Companies are constantly committed to maintaining a partici-
patory and continuous dialogue with the Workers' Safety Representatives 
(RLS).

•	 Each worker must take care of their own health and safety and that of 
other people present in the workplace, who may be affected by the effects 
of their actions or omissions, in accordance with the training, instructions 
and means received from each Group Company, and must promptly re-
port situations or behaviour that are potentially harmful or dangerous to 
their own or others' physical and mental integrity.

•	 This ensures the principle of continuous improvement aimed at consoli-
dating the safety culture at all levels.

6.5	 Relations with Customers 
and Suppliers

•	 Relations with Customers and Suppliers must be conducted in compli-
ance with the Law and in application of the General Principles of the Code 
of Ethics and those expressed in the General Section of the Model.

•	 Furthermore, a specific code of conduct is in force for Suppliers, which 
governs the principles of relations. 

•	 In particular, relations with Customers must be based on fairness, courte-
sy and helpfulness. 

•	 In relations with Suppliers, the selection processes must be based on an 
objective competitive comparison (in terms of quality, price, performance 
guarantees and assistance), avoiding any form of favouritism or discrim-
ination.

•	 It is not permitted to offer money, gifts or other benefits (e.g. promises of 
employment) – including through a third party – to managers/employees 
of a customer/supplier or to their relatives, in order to obtain advantages 

for the Group Companies.
•	 The Directors, employees or representatives of the Group Companies un-

dertake not to condone or engage in any form of corruption, including 
payments or other forms of benefits granted to Directors, employees or 
representatives of customers/suppliers on a personal basis, aimed at un-
duly influencing corporate decisions and causing them harm. 

•	 All activities concerning contractual relations with customers and the es-
tablishment and management of relations with Suppliers must be doc-
umented and traceable, in order to facilitate the performance of the su-
pervisory activities delegated by the Group Companies to the Supervisory 
and Control Body as part of the implementation of the Model.

PROMOTION OF INNOVATIVE AND 
SUSTAINABLE PRACTICES ALONG THE 
ENTIRE SUPPLY CHAIN

•	 The Group has started a journey towards circular economy models, taking 
concrete actions on packaging, logistics, and product lifecycle. 

•	 The Group is implementing programmes aimed at the elimination of vir-
gin plastic in packaging and the use of recycled and recyclable materials 
FSC-certified (Forest Stewardship Council), ensuring traceability and re-
sponsibility throughout the supply chain.

•	 The Group Companies promote the use of regenerated plastic, recycled 
paper and biodegradable solutions, helping to reduce the environmental 
impact, and the local production of certain materials in order to reduce 
transport-related emissions.

•	 Recovery and reuse activities are carried out within the Group (for ex-
ample, the regeneration of pallets), reducing the consumption of new 
resources. 

•	 The Group has strengthened its commitment to extending the lifecycle of 
technology products, developing the spare parts market and contribut-
ing to reducing electronic waste. In this context, the Group offers partners 
and customers services for the responsible management of the end of life 
of technological devices and office equipment, which guarantee full reg-
ulatory compliance even for the most complex waste, ensure traceability 
and control throughout the entire process and promote the reintegration 
of resources into production cycles.

•	 Collaborations with suppliers and partners to promote circular economy 
practices across the entire value chain are also on the rise.

6.6	 Sustainability and 
Environmental Protection

•	 The Group is committed to sustainable development, that is, to growing 
whilst creating lasting value for everyone: from customers to employees, 
suppliers, shareholders and communities. The path of Esprinet and the 
Group Companies towards sustainable development is based on three 
pillars: Human capital, Customer satisfaction and Relationship with the 
territories.

•	 In particular, the Group believes that environmental sustainability is a 
shared responsibility and a tangible opportunity for transformation for 
companies and, therefore, it is concretely committed – within its own 
structures and in every activity – to reducing its environmental impact 
and mitigating climate change, using resources in an increasingly rational 
manner, reducing waste, adopting innovative solutions that can guaran-
tee energy savings, also in favour of the well-being of the territories and 
communities in which it operates.
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•	 In this context, the activities of the Group Companies are inspired by the 
principle of safeguarding the environment as a primary asset and public 
health, in compliance with all applicable laws and provisions on environ-
mental protection.

•	 The Group is committed to monitoring and evaluating the adequacy and 
efficiency of its environmental management system. In fact, Group Com-
panies have long since adopted international standards and sustainable 
technologies which enable them to track outcomes, enhance them over 
time, and guarantee peak efficiency in processes.

•	 The Esprinet Group takes climate-related topics into account in the remu-
neration system of the administration, management and control bodies. 
In fact, the Performance Plan, according to the Remuneration Policy, links 
a significant portion of remuneration to both Business Plan and environ-
mental sustainability targets, including specific greenhouse gas (GHG) 
emission reduction targets.

•	 The Group has defined its decarbonisation strategy (Decarbonisation 
Plan), based on the various objectives already set in the past, with actions 
aimed at reducing emissions through decarbonisation levers ranging 
from the electrification of the company fleet, to the extension of photo-
voltaic systems, to the purchase of certified electricity from renewable 
sources, to the energy efficiency of buildings. 

•	 The maintenance of the CDP (Carbon Disclosure Project) B rating confirms 
the robustness of the path taken and the commitment to the responsible 
management of climate impacts.

•	 Energy consumption: The Group has consolidated the use of electricity 
from renewable sources, maintaining levels close to 100%, thus making 
a concrete contribution to the reduction of climate-changing emissions.

•	 Energy consumption: The Group continues to improve the energy effi-
ciency of its logistics hubs, where photovoltaic systems, LED systems and 
high-efficiency air conditioning solutions are in operation.

•	 Energy consumption: Through some Companies, the Group has 
strengthened its role in the energy transition by expanding the distribu-
tion of solutions for photovoltaics, e-mobility, smart buildings, and effi-
cient infrastructures. 

•	 Raw materials and waste: the Group controls the raw materials intro-
duced into the supply chain for product packaging and manages waste 
materials – such as paper, plastic, pallet wood and iron – in accordance 
with criteria for recovery, reuse and recycling, with the aim of reducing 
volume and waste and minimising the environmental footprint through-
out the supply chain. 

•	 Group Companies have redesigned packaging to reduce the use of 
materials and improve logistics;

•	 the Group has removed the use of virgin plastic, switching to recycled 
paper for cushioning materials, and implemented machines that cre-
ate bespoke boxes (Sustainability Packaging Program);

•	 pallets are reused or recycled;
•	 in our capacity as producers of industrial batteries for the German 

market, the Group reports the recycling rates of exhausted industrial 
batteries achieved over the past year, in compliance with the local 
regulation in force (German Battery Act).

•	 Emissions: The Group Companies accurately measure the impacts relat-
ed to the transport of products (such as CO₂, NOx, PM2.5 and CO emis-
sions) from the supplier to the customer, according to the principles of the 
GHG Protocol (Greenhouse Gas Protocol) to which the Group has adhered, 
in order to take targeted action and reduce the logistics carbon footprint.

•	 Emissions: On the mobility front, the renewal of the company fleet con-
tinues, with an increasing share of low-emission vehicles and a structured 
pathway towards further reduction targets.

•	 The Group urges its suppliers to guarantee high sustainability standards 
and compliance with current environmental regulations;

•	 Esprinet and the Group Companies only work with selected partners, pri-
oritising suppliers who share ESG standards and adopt virtuous practices. 

To this end, the Group:

•	 has adopted a structured process for managing supplier-related ac-
tivities, with a focus on evaluation, qualification and monitoring. The 
aim of this process is to ensure transparency throughout the supply 
chain, reducing the risk of behaviour not complying with environ-
mental legislation and aiming to strengthen the integrity and sustain-
ability of relationships with business partners;

•	 has adopted a Code of Conduct for responsible supply chain manage-
ment, which promotes compliance with, among other things, current 
regulations on hazardous substances in the production of consum-
er goods. Group Companies must verify the correct fulfilment of the 
obligations by being able to request supporting documentation and 
carry out testing and control activities;

•	 has adopted a Policy on Sustainable Value Chain Management that 
defines principles, requirements and processes for the ESG assess-
ment and monitoring (including compliance with pollution regula-
tions, protection of natural resources, etc.) of strategic suppliers and 
key business partners, thus overseeing the value chain upstream and 
downstream. 

All company sites and all workers are required to comply with the Group's 
environmental and climate directives and initiatives, as well as sustainabili-
ty practices, and to apply social responsibility in our daily work.

The Group's sites undertake to obtain and maintain the necessary or re-
quired environmental permits and certifications and to comply with their 
requirements.

6.7	 Relations with the Public 
Administration and Institutions

•	 In relations with the Public Administration and Institutions, whether na-
tional or foreign, the Recipients must act in compliance with the Laws, 
the Regulations and the Model, i.e. in a fair and loyal manner, without im-
properly influencing in any way (e.g. through gifts, offers of employment, 
use of confidential information, actions that may compromise their integ-
rity or reputation, etc.) the decisions of the other party in order to obtain 
favourable treatment, even if the request comes from the representatives 
of such Bodies.

•	 All relations with the Public Administration and Institutions, whether na-
tional or foreign, must be documented and traceable, in order to facili-
tate the performance of the supervisory activities delegated by the Group 
Companies to the Supervisory Body as part of the implementation of the 
Model.

•	 It is not permitted to offer money or gifts to Executives, Officials or Em-
ployees of the Public Administration or to their relatives, whether Italian 
or from other countries, even if the request comes from the represent-
atives of such persons, except in the case of gifts or benefits of modest 
value, meaning a consideration of less than 100 euros.

•	 The Group considers acts of corruption to be both illicit payments made 
directly by Italian Persons and/or Entities or by their Employees, and 
those made through Persons acting on their behalf in Italy or abroad.

•	 It is prohibited to offer and/or accept any object, service, benefit or favour 
of value in order to obtain or procure favourable treatment in relation to 
any relationship with the Public Administration.

•	 In countries or in relationship situations where it is customary to offer 
gifts to Customers or other Persons as a courtesy, such gifts must be of 
an appropriate nature and value, must not conflict with the provisions 
of the Law in force there and must not – under any circumstances – be 
interpreted as a consideration for the request for favours and/or benefits.

•	 When a business negotiation, request and/or relationship with the Public 
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Administration is in progress, the Personnel in charge must not attempt to 
influence the decisions of the Counterparty, including Officials who deal 
with or make decisions on behalf of the Public Administration. Appointed 
Personnel are also prohibited from complying with any unlawful request 
from representatives of the Public Administration. 

•	 In the specific case of a tender with the Public Administration, it is neces-
sary to act in compliance with the Law and correct commercial practice.

•	 If Group Companies use a Third-Party Organisation and/or Individual to 
represent them in dealings with the Public Administration, the same di-
rectives that apply to the Recipients of this Code shall apply to that Or-
ganisation and/or Individual, its Employees and/or Collaborators.

•	 Furthermore, Group Companies may not be represented by Third Parties 
whose collaboration may give rise to a conflict of interest.

•	 In the course of a business negotiation, request and/or relationship with 
the Public Administration, the following actions must not be undertaken 
(directly and/or indirectly):

•	 examining and/or proposing business and/or employment opportu-
nities that may benefit Public Administration Employees in a person-
al capacity;

•	 offering and/or providing gifts (of any kind and nature);
•	 soliciting and/or obtaining confidential information that could com-

promise the integrity or reputation of one or both Parties.

6.8	 Gifts, presents and benefits

•	 It is expressly forbidden for the Recipients (either directly or through third 
parties) to offer or receive to/from anyone any gift that could even be in-
terpreted as exceeding normal business or courtesy practices, or be un-
derstood as aimed at obtaining favourable treatment in the conduct of 
any activity related to the Company.

•	 If a Recipient receives offers and/or requests for gifts or benefits – except 
for gifts of commercial use or of modest value – they are required to im-
mediately inform their line manager, or their Contact Person, who is re-
sponsible for assessing the directives and parameters to be adopted for 
the management of the "case", as well as the actual existence of a risk of 
derogation from the provisions of the Law and the Model and the adop-
tion of appropriate measures.

7.	� CONTROL, SANCTIONS AND MANAGEMENT OF 
WHISTLEBLOWING REPORTS

The Group Companies have established an internal Supervisory Body (also 
SB) with autonomous powers of initiative and control. The Supervisory Body 
is, among other things, assigned the tasks of monitoring, verifying and dis-
seminating the Code of Ethics.

Compliance with the rules of the Code of Ethics must be considered an es-
sential part of the contractual obligations of employees.

Failure by employees to comply with and/or any violation of the rules of con-
duct set out in the Code of Ethics constitutes a breach of the obligations aris-
ing from the employment relationship and will result in the application of 
the disciplinary sanctions provided for by law and in collective agreements.

These sanctions shall be proportionate to the seriousness and nature of the 
facts.

The management of disciplinary proceedings and the imposition of sanc-
tions remain the responsibility of the departments appointed and delegated 
for this purpose, and shall follow the relevant company provisions.

The Group has adopted a more detailed and standardised system of sanc-
tions, inspired by the general principles contained in this Code of Ethics.

Any conduct in violation of the provisions of this Code by collaborators, sup-
pliers, consultants and business partners linked to the Group Companies by 
a contractual relationship other than employment may, in the most serious 
cases, lead to the termination of the contractual relationship.

This is without prejudice – if the conditions exist – to the right to take action 
to obtain compensation for any damage suffered by the Group Companies.

Any violation (actual and/or potential) committed in relation to the afore-
mentioned General Principles, the provisions of the Code of Ethics and the 
Model must be detected and, if actual, sanctioned. 

The Group Companies promote and encourage the reporting of wrongdoing 
and irregularities, in compliance with and in implementation of Directive 
(EU) 2019/1937 of the European Parliament and of the Council of 23 October 
2019 on the "protection of persons who report violations of Union law and 
on the protection of persons who report violations of national law", and to 
this end have implemented a system that allows the reporting of any unlaw-
ful activities and violations that have come to light in the context of the work 
environment (so-called Whistleblowing). In particular, the Group Companies 
have established various channels for receiving reports that can be used al-
ternatively by whistleblowers in compliance with the above-mentioned Di-
rective and the respective national reference regulations.

In particular, the terms offences and violations refer to conduct, acts or 
omissions that harm the public interest or the integrity of the private entity 
and that consist of significant unlawful conduct as well as the commission 
– or possible commission – of an offence for which the liability of entities is 
applicable.

The term "irregularity" means any violation of the rules set out in the Code 
of Ethics and/or the Organisation, Management and Control Model of the 
Esprinet Group Companies. Serious violations of the procedures and regula-
tions adopted by the Group Companies are also considered "irregularities".

The rule in question aims to encourage the collaboration of employees, the 
Recipients of the Code or all other Third Parties contractually committed to 
compliance with this Code of Ethics, and who have business relationships 
with the Group Companies (e.g. customers, suppliers, consultants, agents, 
business partners, etc.), in the detection of possible fraud, offences and 
violations, as well as dangers or other serious risks that may damage cus-
tomers, colleagues or the reputation and integrity of the company itself, by 
introducing specific safeguards in favour of the whistleblower.
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Reports must be based on precise and consistent facts, and Group Compa-
nies will not be required to take into consideration reports which appear, at 
first glance, to be irrelevant, groundless, or unsubstantiated.

Reports may be made either in writing or orally, in cases where local leg-
islation on Whistleblowing reports requires it, through specific confidential 
information channels provided by each individual Group Company, the 
procedures for which are indicated in detail in the Whistleblowing reporting 
policies and in the Organisation, Management and Control Models adopted 
by the individual Companies, and these procedures are referred to global-
ly on the Esprinet S.p.A. website https://www.esprinet.com/it/governance/
whistleblowing/.

Lastly, it should be noted that any retaliatory or discriminatory conduct 
committed against the whistleblower and/or facilitator or in any case aimed 
at violating the whistleblower and/or facilitator protection measures (obli-

gation of confidentiality of the whistleblower identity), or any conduct ob-
structing the reporting process or, again, failing to verify and analyse the 
report, carried out by the management bodies or by parties acting on behalf 
of the Group Companies, as well as the conduct of those who make reports 
that turn out to be unfounded, defamatory or slanderous with gross negli-
gence or wilful misconduct, shall be punished in accordance with the proce-
dures set out in the disciplinary system adopted by the Group Companies. 

8.	 APPROVAL OF THE CODE AND AMENDMENTS 

This Code of Ethics is approved by resolution of the Boards of Directors of 
the Group Companies.

Any amendments/additions that may become necessary, including those of 
a regulatory nature, shall be defined by Esprinet S.p.A. and implemented by 
its subsidiary companies.
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